HAPPY HOLIDAYS

“..Deck the halls and jingle the bells!”

CHRISTMAS AT
THE BILTMORE HOUSE

Featuring A Candlelight Christmas Tour
6 DAYS -5 NIGHTS

DECEMBER 4 -9, 2017

$750.00 Per person double occupancy
$1 ,000 per person single occupancy

PACKAGE INCLUDES:

* Overnight lodging to and from Asheville

* 3 Nights lodging

* b Breakfasts

* 3 Dinners, including Deerpark Restaurant on the Biltmore Estate

* Grove Arcade

* Candlelight Christmas Evening Tour of Biltmore House

* Daytime visit to the Biltmore Estate, including the Winery Tour
& Antler Hill Village

* Biltmore Village

* Guided Tour of Asheville, including the Folk Art Center

* Harrah’s Cherokee Casino

* Evening of entertainment

* Souvenir gift

* Luggage handling in Asheville

* Taxes and meal gratuities

* Motorcoach transportation

Cancellation insurance available upon request

‘* FOR INFORMATION AND RESERVATIONS CONTACT:

' MINISTRY OF CARING
' Annie Halverson
e 115 E. 14th Street

Wilmington, DE 19801
(302) 652-5523
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* ERSRCLEN America s Leader in Group Travel 26 E. Lancaster Ave., Reading PA 19607 | 610.775.5000




CHRISTMAS AT BILTMORE HOUSE

Featuring a Candlelight Christmas Tour
6 Days - 5 Nights

The sample itinerary described below is approximately like the one your group will be following during your stay with WHITE STAR
TOURS. However, the exact times, days, and destinations may vary for your group.

Day 1 - An early morning departure has you heading to your overnight stop where lodging has been arranged
for you this evening (pack an overnight bag). Dinner is on your own this evening.

Day 2- Following breakfast, check out and travel to Asheville, NC. Along the way, you will stop at Harrah’s
Cherokee Casino in Cherokee, NC to fry your luck at the jackpot. Upon arrival in Asheville, you will
check into your hotel and freshen up before dinner in the area.

Day 3 - Enjoy breakfast at your hotel, then depart for the Asheville Visitors Center to meet your guide for a
historical tour of Asheville which will include a visit to the Folk Art Center. After the
tour, stop at the Grove Arcade, which features the region's fabulous foods, delicious dining, and
local crafts. Afterwards, visit Biltmore Village, which was built in the 1890's as a classic planned
community at the entrance to George Vanderbilt's Biltmore Estate. Visit its retailers and fine
restaurants. This evening's dinner will be at the Deerpark Restaurant on the grounds of the
Biltmore Estate and will consist of a bountiful buffet of Southern-style entrees and Appalachian
specialties. The highlight of your visit to Asheville will be the Candlelight Christmas Evening Tour
of Biltmore House, which is completely illuminated with candles and soft lights as it did when
George Vanderbilt officially opened the home on Christmas Eve 1895.

Day 4 - After breakfast, board your motorcoach and depart for the Biltmore Estate where your daytime
pass allows you access to the Mansion, Winery, the Antler Hill Village, and the grounds. Lunch is
on your own in the area. This evening you will enjoy a Southern-style barbecue, followed by an
evening of entertainment.

Day 5 - Enjoy breakfast, then check out and return to the Harrah’s Cherokee Casino for another chance at
trying your luck at the jackpot. After your visit, continue to your overnight stop where lodging awaits
your arrival (pack an overnight bag). Dinner is on your own this evening.

Day 6 - Following breakfast, check out and prepare for your departure home with fond memories of your trip
to Asheville, NC.

THANK YOU FOR ALLOWING WHITE STAR TOURS TO BE A PART OF YOUR TRAVELS!

TRIP CANCELLATION PROTECTION
Cancellation protection insurance is encouraged for medical emergencies that may occur and is valld for trips booked through White Star Tours. The
enhanced option must be poid within 14 days from the day the first deposit for the trip Is paid to the organization and/ar group leader. To purchase
the protection, please contact NTA/AON Insurance via their website at https;//nta.aontravelprotect.com or phone directly at 1-800-388-1470.




PASSENGER RESERVATION FORM

Mail To: Annie Halverson Phone: (302) 652-5523
Ministry of Caring Fax: (302) 652-1919
115 East 14 Street Cell: (302) 690-1583

Wilmington, DE 19801

Name of Trip: Asheville, NC — Christmas at the Biltmore House (White Star Tours)
Date of Trip: Week of: Monday — December 4, 2017 - Saturday, December 9, 2017
Cost of Trip: S 750 per person - Double Occupancy

$1,000 per person - Single Occupancy ($250 extra)
Additional Itinerary Information contained in the enclosed flyer.
MAKE CHECK PAYABLE TO MINISTRY OF CARING: $200 deposit required with reservation
(NO CASH REFUNDS MADE BY MOC AFTER
9/5/17.

BALANCE DUE ON OR BEFORE TUESDAY, SEPTEMBER 5, 2017.

e Trip price does not include travel insurance. Must be purchased separately
(See Travel Protection Insurance Brochure for further information.)

Passenger(s) Information: (Include copy of your driver’s license or photo ID.)

Name:

Address:

Home Phone:

Mobile Phone:

E-Mail Address: (If any)




Room Assignment Information:

Single Room (Additional cost as per Flyer - $250):

Double Room: Yes No If Yes — Name of Roommate
Triplicate: Yes No If Yes — Names of Roommates
Quadruple: Yes No If Yes — Names of Roommates
Handicap: Yes No

Is a wheelchair necessary: Yes

No If Yes —Is a wheelchair being brought on trip

Yes No

Emergency Contact: Name -

Phone:

(Not traveling with you)

Relationship:

Address:

Phone No.




NTA TRAVEL
PROTECTION PLAN

Help protect your trip investment
with added value.

Tour Operator Location #

386097

With NTA Travel Protection, you may choose between two plans to receive the following benefits.
Please go fo htips://nta.aontravelprotect.com for plan details and specific state certificates.

- Trip Cancellation Total Trip Cost (Up to $10,000) Total Trip Cost (Up to $10,000)
Trip Interruption , , Total Trip Cost (Up to $10,000) 150% of Total Trip Cost (Up to $15,000)
Travel Delay : $500 $1,000
Emergency Medical Evacuation/Medically Necessary :

- Repatriation/Return of Remains $50,000 $100,000

 Accident/Sickness Medical Expense $10,000 : $20,000
Baggage and Personal Effects , $1,500 $1,500
Baggage Delay $500 $500

- Accidental Death & Dismemberment (Optional) $300,000 Principal Sum E $300,000 Principal Sum
Non-Insurance Emergency Assistance Services provided 04/7 047

by On Call International
WHY SHOULDIBUY?

*  May reimburse non-refundable cancellation penalties if you
have to cancel or interrupt your trip for a wide range of covered
reasons

»  May cover expenses due to travel delays; baggage loss,
damage or delay; and medical services as well as
coordinate and pay for emergency medical evacuations

* 24/7 non-insurance worldwide emergency assistance

The Enhanced Plan includes a waiver of the Pre-Existing Condition .
exclusion if your enrollment is completed and paid for within 14 days of the date you made a deposit and you've pur-

chased coverage for the full cost of your trip.

Questions? Please call 1-800-388-1470.

Rates are subject to change. Protection Plan costs are non-refundable.

This plan is only available for purchase by US residents who have booked a Trip with 2 US NTA Member Tour Operator,

Benefits in this brochure are described on a general basis only. There are certain restrictions, exclusions and fimitations that apply to all insurance coverages and insurance, This
advertisement does nat constitute or form any part of the Plan Description or any other contract of any kind. Plan benefits, limits and provisions may vary by state jurisdiction.

You may cancel this plan by giving Aon Affinity written notice within 10 days from the Effective Date of Your insurance.

Travel Insurance Benefits of this Plan are underwritien By: United States Fire Insurance Campany, 5 Christopher Way, 3rd Floor, Eatontown, NJ 07724. Palicy form number T210-CER
and TP4Q1). On Call 24-Hour Assistance Services is a service and not underwritten by United States Fire Insurance Company.

This program was designed and is administered by Aon Affinity.

Aon Affinity is the brand name for the brokerage and program administration operations of Affinity Insurance Services, Inc.; (AR 244489); in CA, MN & OK, AIS Affinity Insurance

Agency, Inc. (CA 0795465); in CA, Aon Affinity Insurance Services, Inc., (CA 0G24493), Aon Direct Insurance Administrators and Berkely Insurance Agency and in NY and NH, AIS
Afiinity Insurance Agency. Affinity Insurance Services is acting as a Managing General Agent as that term is defined in the section 626.015(14) of the Florida Insurance Code. As an
MGA we are acting on behalf of our carrier pariner. NTA 1116



NTA TRAVEL
PROTECTION PLANS =" National Tour Association

§0-5250 §32 542
$251-$500 $38 $51
$501-$750 $59 $79
$751-$1,000 $71 $92
$1,001-$1,250 $90 $119
$1,251-$1,500 $110 $145
§1,501-61,750 | $130 | $171
$1,751-$2,000 $150 $199
$2,001-$2,500 $196 $259
$2,501-$3,000 $245 ‘ $318
$3,001-$3,500 $290 $380
$3,501-$4,000 $335 $438
$4,001-$4,500 $379 $499
$4,501-$5,000 $429 $559
$5,501-$10,000 9% of trip cost 11.75% of trip cost
Optional Flight Benefit - $300,000

Must be purchased with the Basic $12 $12

or Enhanced Plan

*Other conditions include:
»  Plan must be purchased within 14 days of initial trip payment
»  Plan must be purchased for the full cost of the trip

The process can be completed in 3 easy steps:

1. Tell us About Your trip 2. Calculate trip cost & Billing Information 3. Review and Confirm Order
a. Tour Operator location number a. Names of Travelers a. Please note Reference
b. Travel Dates b. Date of Birth (optional) number will appear
¢. Product Code — pre populated ¢. Trip Cost b. Confirmation and Descriptio
d. Citizenship d. Selectplan of Coverage will be emailed
e. Resident State e. Add or decline Flight Option within minutes
f. Number of Travelers . Complete mailing, billing and email
addresses

g. Enter credit card information

Please go to hitps://nta.aontravelprotect.com for full plan details, exclusions and specific state certificates.

Travel Insurance Benefits of this Plan are underwritten By: United States Fire Insurance Company, 5 Ghristopher Way, 3rd Floor, Eatontown, NJ 07724. Policy form number
T210-CER and TP401). On Call 24-Hour Assistarice Services is a service and not underwritten by United States Fire Insurance Company.
This program was designed and is administered by Aon Affinity.

Aon Affinity is the brand name for the brokerage and program administration operations of Affinity Insurance Services, Inc.; (AR 244488); in CA, MN & OK, AIS Affinity |
nsurance Agency, Inc. (CA 0795465); in CA, Aan Affinity Insurance Services, Inc., (CA 0G4483}, Aon Direct Insurance Administrators and Berkely Insurance Agency and NTA 1116
in NY and NH, AIS Affinity Insurance Agency. Affinity Insurance Services is acting as a Managing General Agent as that term is defined in the section 626.015(14) of the
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